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There are exciting times ahead for Gunther Village, as we commence our     
journey from our current paper based documentation system, to an advanced IT 
software program specifically designed for the aged care industry. The new  
program suite will manage the facility’s care, maintenance, lifestyle, catering 
and medication documentation in accordance with all of our current relevant 
legislative requirements. This journey will be a positive step for Gunther Village 
staff and residents, as it will improve staff work flow and efficiency, giving more 
time for quality client care. 
Currently we are surveying staff to determine their individual technology skills 
so as an organisation we can deliver customised support to staff so they are 
confident with the new program. The new suite of software uses a simplistic and 
easy to use 2 - click navigation system giving confidence to even the most basic 
of user with any IT equipment. 
There will be plenty of training and information tools for staff, so that there will 
be a smooth transition. This will be achieved in partnership with the program 
provider who has won the ‘Information Technology in Aged Care’ awards 3 
years in a row, specifically in their training and implementation management. 
Certain staff will be trained as ‘super users’ and available for staff to ask     
questions when having any difficulty. There will also be ‘How to Cards’          
displayed within each Wing to ensure there is no confusion in regard to        
navigating around the program. 
The installation date has been set for the 18th August which will give staff     
approximately 4 weeks to become familiar and be trained before  ‘Go Live’ day, 
yet to be advised. This is an exciting journey for Gunther Village and a          
significant change for staff, and as an organisation we will ensure staff are   
supported and fully informed during this transitional period. 

 
Until next time stay safe and look after each other! 
 

Chantele Nelson 

Gunther Village 
Issue 53 

August 2014 
www.cubdha.org.au 
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Education for August 
Tuesday 12th August - Basic Foot and Nail Care: Alex Bramley, Podiatrist - Hinkler Podiatry:  

In this session Alex will discuss the care strategies required to assist a client to maintain healthy feet. Foot      
pathology will be discussed and the difference between normal and complex foot pathology will be       
highlighted. 

Tuesday 26th August - Prostate Cancer:  Ros Male, Ambassador Speaker for Prostate Cancer       
Foundation of Australia - In this session Ros will review the latest information on the prevention, detection, 
treatment and support options regarding prostate cancer. There will also be a focus on what partners and 
carers need to know to support their needs. 

Meetings for August 
Wednesday 13th August - 1300hrs Team Leaders meeting in the Conference Centre 

Wednesday 13th August - 1330hrs Registered & Enrolled Nurses in the Conference Centre 

Wednesday 13th August - 1430 hrs All Staff meeting in the Conference Centre 

Thursday 14th August - 1430 hrs AIN’s meeting in the Hub 

Monday 25th August -  1000hrs Resident / Relative Meeting in the Burnett Wing Activities Room 

 

Policy of the Month 
POLICY - COMMUNICATION 

Gunther Village will provide a range of opportunities and tools to assist in the facilitation of effective     
communication between staff, clients and other external customers. 

Guidelines: 
It is expected that staff will familiarise themselves with the range of avenues available and support       
processes which enhance open communication and utilise those tools to ensure that information is shared 
with appropriate stakeholders in a timely manner. Tools provided by the organisation include - but are not 
limited to - regular staff meetings, email access, phone access, meeting minutes, memos and supervision. 
Each staff member, sending or receiving information via email are personally responsible for the content. 
The sending or receiving of information that may in any way be offensive to another individual is strictly 
prohibited. Examples of such material are jokes which make reference to race, religion or sexuality.      
Information which contains inappropriate language or is sexually explicit. 

Our Values  

Trust, Respect, Honesty, Integrity, Dignity & Professionalism 

Brain Trainer a Success! 
 This software has proven to be of 
great benefit to the residents, 
providing mild cognitive stimulation, 
relaxation and contemporary    
stimulation. Enhancing the         
residents Lifestyle Programme.  

Ross and Melissa Lorna  
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A Visit to the RM Williams Center 

Getting to know staff 
 

Name:  Tara Bernie 

Position:  Support Services 

Time worked at Gunther: 4 months 

Best thing about working at Gunther: Friendly staff 

and the residents 

Family: Mum, Dad & Ryan 

Favourite Food: Mum’s lasagne 

Best Holiday: Fraser Island 

Special Interests: Netball & my dog Loki 

Some of the residents en-
joyed a bus trip to the RM 
Williams Bush Learning 
Centre for a whip cracking 
good time.  
They enjoyed the beautiful 
artwork, artefacts, displays 
and other demonstrations. 
After learing about the his-
tory of RM Williams and the 
region, they shared a picnic 
lunch before coming back 
to Gayndah. 
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Pictured Above: June, 
Ray, Pat & Beverley    
enjoying morning tea at 
the Gayndah Bakery. 

Granny and Ray         
relaxing and lapping up 
the sunshine. 

Pictured left to right: Beverley, June & Ray were just some of 
the residents who enjoyed a tour of Gayndah Packers. On the 
tour they got to see the production process, operation of the 
pattern packers and taste tested some of the delicious citrus 
the town has to offer. A big thank you to Gaypak for allowing 
our residents to have a look around your packing shed. 

Alfred and Melissa 

Rose & Evelyn Alfred & Ray Oonagh & Beverly 

Pictured above right: Sandra & Ray Left: Philip & Ray. 

Some of our residents spent the afternoon at Shirley           
Meredith’s in her lovely garden. We enjoyed afternoon tea and 
were joined by local photographer Stacey Duncan, who      
captured some beautiful pictures on the day. A big thank you 
to Shirley and Stacey for their generosity, hospitality and time. 
The residents are looking forward to their next visit. 

Beverley, Shaye and  
Doris enjoying some 
sunshine and a glass of 
wine on the patio at 
Shirley’s. 
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Pat with her son Brian 

Ray Follett 

Dot Davies 

Tom Gemmell 

Frank Dunn 

Gloria Campbell 

June and Agnes 

Pictured Above: Our friends 
from Gayndah Respite joined us 
for our ‘Christmas in July’      
celebrations, where they        
enjoyed a lovely lunch followed 
by plum pudding, with a        
surprise visit from Santa Clause 
who ensured all of our residents 
received a gift on the day. 

Pictured Above: Evelyn and Alfred enjoyed an outing to 
the Gayndah Art Gallery to view textile artist Fran 
Robinson’s ‘Beachcombers’ exhibition made up of    
embroidery on canvas. Also artist Sandra Hines who’s 
watercolour  collection on display ‘Colours of the      
Outback’, was enjoyed by all who attended. 

Jean 
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What’s Cooking? 

Working Mum’s Chicken, Bacon and Avocado Carbonara 

Ingredients: 

♦ 2  chicken breasts  
♦ 250g chopped bacon 
♦ 250g uncooked pasta (bows) 
♦ 1 cup grated cheese 
♦ 1 cup cream 
♦ 3/4 cup chopped shallots 
♦ 1 egg 
♦ 1 avocado diced 
 
Method: 

Dice your chicken breast and cook. While chicken is cooking put your pasta on to cook. In the 
meantime finely chop your bacon and shallots and put them aside in separate bowls. Put cream, 
cheese and 1 egg into a bowl and stir and set aside. Put your bacon in with the chicken to cook 
while you strain the pasta. Add your pasta into the pan with the chicken and bacon and gentle 
combine. Stir your mixture of cream, cheese and egg and add into the pan, stir until cheese has 
melted and mixture has thickened. If you find the consistency is too thick, just add some more 
cream to get the consistency you like. Add your chopped shallots and stir through while        
thickening. Once thickened add your diced avocado and gently fold through and serve. 
 

Pecan Energy Slice 

Ingredients:      Method: 

♦ 1/2 cup unprocessed bran 
♦ 3/4 cup coconut 
♦ 1/2 cup wholemeal plain flour 
♦ 1/4 cup rolled oats 
♦ 1 cup rolled oats 
♦ 2 eggs, lightly beaten 
♦ 1/4 cup sesame seeds 
♦ 1 cup pecan nuts 
♦ 3/4 cup sultanas 
♦ 1/2 cup butter 
♦ 1 tblsp. honey 

 

Combine dry ingredients in a bowl, add honey 
and melt butter. Then eggs. Press into a tin 
and bake for 25 mins. 
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Puzzle Page 
 

 

  APPLE   IRON    REST 

  BANANA   KIWI FRUIT  RIBOFLAVIN 

  BREAKFAST  LETTUCE   RICE 

  CALCIUM   MAGNESIUM  SLEEP 

  CELERY   NUTS   THIAMINE 

  FRESH AIR  OLIVE OIL   VITAMIN C 

  FRUIT JUICE  PASTA   WALKING 

  GRAPES   PORRIDGE  WATER 

  IODINE   POTASSIUM  YOGHURT 
 

The first resident to had a completed puzzle into t he Admin Office wins a prize!  

P K F M W W S U E W Y R E L E C Y 

O U A K A E G D I R R O P L C R M 

T T K C N I M A T I V J F E I V T 

A R E B A F T A D I S F V T R P B 

S I P Y N A W B M N R N T T S I R 

S U J O A G L V R U H W G U Y F E 

I O R I B O F L A V I N V C M R A 

U T C T R U H G O Y I C R E M E K 

M P I W T C Z B Q K Y M L A R S F 

L E T U U R R H L P U G G A T H A 

I E U F R S E A I N L N T Q C A S 

O L A R Z F W S K Z E Q O A K I T 

E S P S Y R I A T S A P C R O R U 

V A P E M N N W I F V O Z D I G N 

I Y L H K F R U I T J U I C E V H 

L B E X I Y M T S K E N W A T E R 

O N T H I A M I N E E S E P A R G 
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Mon Tues Wed Thu Fri Sat Sun 

1. 
10 am -  
This morning we 
will be boarding the 
bus and going to 
McConnell’s Look 
out for morning tea. 

2. 
   

One on one time 
will be spent with 

the residents. 

3. 
 

A Day of Rest! 

4. 
 
10 am -  
Join us in the Burnett 
Wing Activities Room 
for a friendly game of 
cards. 

5. 
 
10 am -  
A game of Jingo in 
the Hub! 
11 am -  
A Uniting Church 
Service will be held 
in the Burnett Wing 
lounge room. 

6. 
 
10 am -  
Live entertainment 
with Edith in the 
Hub! 
 

7. 
 
10 am -  
The Year 6/7   
students from 
Saint Joseph’s will 
be visiting us this 
morning. 

8. 
 
10 am -  
This morning the 
activity will be in 
Allawah Wing,. Join 
us as we will be 
painting tyres with 
Marama. 

9. 
 
One on one time 
will be spent with 

the residents. 

10. 
 

A Day of Rest! 

 

August 2014 
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Mon Tues Wed Thu Fri Sat Sun 

11. 
 

Gayndah Show  
Holiday! 

12. 
10 am -  
Our friends from 
Gayndah Respite 
will be joining us for 
a friendly game of 
Jingo in the Hub. 

13. 
10 am -  
Live entertainment 
with Oonagh in the 
Hub. Come along 
for a cuppa and a 
chat. 

14. 
10 am -  
This morning we 
will be making  
tomato relish in 
the Burnett Wing 
kitchenette. 

15. 
10-3pm -  
A bus outing to 
Wondai Heritage 
Museum! 

16. 
 

One on one time 
will be spent with 

the residents. 

17. 
 

A Day of Rest! 

18. 
10 am -  
Music appreciation 
and some light chair 
exercises with Jack 
in the Hub. 

19. 
10 - 11.30am -  
Old McDonalds  
Travelling Farm will 
be visiting the      
facility with some 
amazing friends. 

20. 
10 am -  
Today we will be 
celebrating Seniors 
Week in the Hub 
with our friends from 
Gayndah Respite. 

21. 
10 am -  
The Year 1/2   
students from 
Saint Josephs will 
be visiting us in 
the Hub! 

10 am - Senior 
Citizens will be 
gathering in the 

Conference    
Centre for a 

friendly game of 
cards.                

All Welcome! 

22. 
10 am -  
Allawah Wing    
residents will be 
treated to a mystery 
tour on the bus. 

23. 
 

One on one time 
will be spent with 

the residents. 

24. 
 

A Day of Rest! 

25. 
10 am -  
Resident / Relative 
meeting in the      
Burnett Wing Lounge 
Room. Please come 
along and put your 
ideas forward. 

26. 
10 am -  
Join in a game of 
Jingo and try your 
luck at winning a 
prize! 

27. 
3-4 pm -  
Drinks and nibblies 
in the Hub for Happy 
Hour with live       
entertainment with 
Oonagh and Rita. 

28. 
11 am -  
A Uniting Church 
service will be 
held in the Burnett 
Wing lounge. 
BBQ lunch at 
Elsebach Place! 

29. 
10 am -  
Get your creative 
juices flowing when 
we have an Art   
Attach session with 
Marama. 

30. 
 

One on one time 
will be spent with 

the residents. 

31. 
 

A Day of Rest! 
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  Gunther Village 

Comments, Compliments & Concerns  
 

As part of our commitment to Continuous Quality Improvement, we genuinely value your ideas and suggestions. Whether you 
have a concern you would like to raise, make a suggestion that may improve services or simply acknowledge the good things 
we do, we encourage you to tell us.  I am very aware that due to the fact that we promote a culture of open and transparent 
communication, many suggestions or issues raised, are done so verbally. However, it is important that we have options and that 
there is a system that enables people to put something forward anonymously, should they wish to do so. (keeping in mind that 
this will prohibit feedback at a personal level)  

Regards, 

 

Chantele Nelson 

Executive Manager 

 

Comment   Compliment         Concern   
 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

 

Name: …………………………………………………..              Date: ………………………………………….. 

 

 

FEEDBACK 
In line with our policy, we are committed to providing feedback in relation to issues raised within 10 working days, however 
please do not hesitate to contact me if further information is required, following reply. 

 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

Signed: ………………………….      Date: ………………………………..                                                          

 

 

Please attention completed forms to – Executive Manager, Gunther Village  P.O. Box 134 GAYNDAH, 4625  


